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Service Advisory #4 
Date: March 2017 

 

TECHNICAL SERVICE 

SKYJACK TECHNICAL SERVICE  3451 SWENSON AVE. ST. CHARLES, IL. 60174 

TOLL FREE: 800-275-9522  PHONE: 630-262-0005  FAX: 630-262-0006 

CHAIN/ROLLER INSPECTION AND MAST LUBRICATION  
APPLIES TO:  SJ12, SJ16 Vertical Masts 

  
A failure to inspect and perform required maintenance on the lifting mechanism of the mentioned 
product may result in the mast assembly not operating properly and potentially causing sudden, 
unexpected movements.  To prevent malfunction, perform the prescribed maintenance as 
outlined in the current Service manual. 
 
As outlined in the applicable Skyjack Service manuals and various applicable regulations, this 
inspection and maintenance must be completed as part of the required frequent/periodic, 6-month 
and annual inspections.   
 
Refer to the most current Service Manual applicable to your unit’s serial number from Skyjack’s 
website (www.skyjack.com).  This service advisory is also available on our website at:  
www.skyjack.com/service-advisories. 
 
You must: Perform the following inspections and maintenance by following the instructions listed 
in Section 1 of the applicable Service Manual and by referring to the referenced procedures in 
Section 5: 
 
Mast assembly inspection and lubrication 
Mast chains inspection 
Rollers inspection 
Wear pad inspection 
 
If the recommended inspections and maintenance have not been performed within the required 
intervals by a qualified person, Skyjack recommends those units be removed from service 
immediately and have the required inspections and maintenance performed before placing the 
unit back into service. 
 
Any units identified with damage must be immediately removed from service and repaired by a 
qualified technician. 
 
If you require further information regarding this supplement, please contact Skyjack Service at 1-
800-275-9522 or 44 1691 676 235.  You may e-mail questions to service@skyjack.com. 
 
Ownership of Machines:  
Skyjack requires that you promptly notify us of a new owner’s contact information if you have sold 
or transferred any machine.  Please forward this service advisory to the new machine owner. 
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