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SKYTOOL1 – PIN EXTRACTOR TOOL
The Skyjack SJ12 and SJ16 model vertical mast lifts share many characteristics of the SJIII Compact and 
Conventional scissor lifts. One feature is the ability to remove the platform control box from the machine. 
This allows the operator to prevent unauthorized use of the machine or allows a technician to swap in a 
different control box if the control box becomes damaged or for troubleshooting. The connector contacts 
use a male and female pin and socket arrangement.

As with any connector, contamination or damage can result in electrical issues. Always check for dirt, rust, 
or bent and loose contacts. With this particular connector, the wires are directly crimped to the contacts 
and then inserted into the block in the connector housing. Ensure that the contacts are secure in the 
block when inspecting the connector. If the male connector is mated to the female side without indexing 
properly, or forced into connecting, the contacts can be damaged. 
 
If the contacts need replacing, a special tool is needed to remove the pin/socket. Skyjack parts 
department has the tool available as part number ‘SKYTOOL1’. It is a pen shaped tool that allows contact 
removal without damaging the block. The tool is slid over the contact from the mating side until it stops. 
Push a little harder and the contact will unlock and push in to the wire side. 
 
For more specific information regarding the SJ12/16 Mast Lifts, please refer to the correct service or 
parts manual for the serial number of the unit you are servicing. If you have any questions regarding your 
Skyjack Aerial Work Platform or Telehandler, please contact Skyjack Product Support at 1-800-275-9522 
or email service@skyjack.com.
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