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THE SERVICE MANUAL
Technicians are asked to perform a variety of tasks on a wide range of equipment. Whether it is a simple 
repair at a wire connection or a major component overhaul, two of the essentials needed to successfully 
accomplish the job at hand are proper tools and correct information. The technician’s goal is to correctly 
diagnose and repair the problem in the least amount of time. Technicians invest to ensure that they have 
a tool box with all the necessary tools to complete any job safely and correctly. Wrenches, socket sets, 
screwdrivers, and volt meters - the list goes on. All of these tools can be rendered useless without the 
correct knowledge and information of how to use them. 
 
The correct service manual is as much a tool as any impact wrench or pry bar. It contains information 
such as electrical and hydraulic schematics, safeguards for performing certain repairs, and other valuable 
information necessary to repair the equipment quickly and safely. Although swapping or replacing parts 
to see what makes a change or solves the problem can work, that method of troubleshooting and repair 
can prove costly in parts, as well as time. 
 
Service departments work most efficiently when they have at a minimum, the correct hydraulic and 
electrical schematics and panel diagrams on the field service trucks, and maintain full manuals for all the 
equipment in the fleet, making them available in the shop for service and parts personnel to reference. 
Utilizing the service and maintenance manuals as a valuable tool will raise safety and productivity levels, 
positively affect employee attitude, and increase customer satisfaction and profits. 
 
In an effort to make accurate information in the service and parts manuals quickly and easily available to 
you, all current production and most prior production manuals can be accessed at www.skyjack.com and 
are also available on an updatable USB stick format (part number 167847) available through our parts 
department. Hard copy manuals are also available for purchase from our parts department. 
 
As always, if you have any questions regarding your Skyjack product, please call Skyjack Product Support 
at 1-800-275-9522 or email service@skyjack.com for assistance.
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