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TECH TIP FEBRUARY 2026 SKYCODED SCISSOR-137:LOW BATTERY CODE

The Skyjack electric scissor models that use the SKYCODED system will quite
often display a 137 fault code when the operator attempts to use the lift up
function. The display screen will show the normal 112: EVERYTHING OK screen and
when lift is attempted, the display shows 137: LOW BATTERY.

a = The first thought is to check the batteries, fuse,
and connections/cables, but the unit drives and
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e 1 | 1 | we have consistently found that if you move to the
>/ ‘ E‘E rear of the unit at the base, next to the steps, you
will find the master disconnect switch. Cycle that
master switch ON and OFF several times and then
test the lift function. In most cases, the unit will usually lift normally.

The theory of what may be happening is that the Master switch is rarely turned
ON/OFF. Because of this, as the machine is driven over bumps, debris, truck ramp
lips etc, the constant bumping is thought to loosen the contacts in that switch a little
bit - enough to cause the SKYCODED module to read a low volt input when using lift.
Cycling the switch ON and OFF resets the contacts inside the switch for a better
connection.

If cycling the switch does not solve the problem, load test the batteries and
check connections, check the cables in the battery tray and at the back of the master
switch. Check cable connections at the main contactor and at the SKYCODED module.
Charge the unit fully and retest.

Anytime you need assistance or information for your Skyjack product, Please
access the information available at www.skyjack.com. Just put in the serial number
or model humber of the machine and you can access the Operating, Parts, and
Service manuals. We also have animation videos for operation and service
familiarization, and repair/replacement videos. You can submit questions to
service@skyjack.com email, and we also have a Technical Service Chat available by

clicking on the Chat bubble ﬂ on our web pages. Also, you can always call
Skyjack Product Support at 1-800-275-9522.
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