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Occasionally you will get an issue with a Skyjack Skycoded Electric scissor lift 
displaying a fault code of 111 PINPAD! The machine will not operate any functions. 

The Skycoded system has the capability of having 
an optional key card swipe /touchpad for allowing 

operator access to only authorized personnel. If 
the batteries on the unit are replaced or were dead 

for some time, the internal controller default for 
this option will reset. It is easy to reset this option 

to OFF using the keypad in the hydraulic tray.  
With the unit powered up, Access the 

hydraulic tray by operating the latch on the front of 
the tray and swinging it open. You will see the 

Skycoded display and keypad inside. 

 
Perform the following procedure: 

✓ Using the keypad, press and hold the ESC button until HELP: PRESS ENTER 
appears on the screen, but DO NOT PRESS ENTER! 

✓ Press the RIGHT arrow several times until ACCESS LEVEL 3 appears - press 
ENTER. 

✓ Using the UP and RIGHT arrows, enter the code: 1-1-2-2 and press ENTER.       
ACCESS LEVEL 2 will be displayed.  

✓ Press the RIGHT arrow until SETUPS is displayed and press ENTER.  
MACHINE DEFAULTS will be displayed.  

✓ Use the RIGHT arrow until INTERLOCKS is displayed and press ENTER. 
✓ Use the RIGHT arrow to display TELEMATICS and press ENTER.  

✓ LOCKABLE and NORMAL will be displayed. 
✓ Use the UP or DOWN arrow to highlight NORMAL and press ENTER. 

✓ Then ESC back to SETUPS and then power OFF and back ON. 

The display should show 112:EVERYTHING OK! The unit will return to normal 
operation. 

Anytime you need assistance or information for your Skyjack product, Please 
access the information available at www.skyjack.com. You can access the Operating, 

Parts, and Service manuals. We also have excellent animation videos. You can submit 
questions to service@skyjack.com email, and we also have a Technical Service Chat  

available by clicking on the Chat bubble on our web pages. Also, you can 

always call Skyjack Product Support at 1-800-275-9522. 

Skyjack Technical Service 
2525 Enterprise Circle, West Chicago, IL. 60185 USA 
Toll Free: 1-800-275-9522 
Phone: 1-630-262-0005 
Fax: 1-630-262-0006 
Email: service@skyjack.com 
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